
Network Telephone Services, Inc.
Stability. Experience. Quality.
With n~. small, servia: providers cropping up every­

where. offering all kinds of promises and services, it's

easy to get confused. The faCt is Uut Network Telephone

Services. Inc. (NTS) is one of the JC2ding servia: burC<ius

in the industry. With close to a decade of aperiena:, we

handle thousands of numbers and answer hundreds of

thousands of calls per day. Our strength lies in having a di­

verse and always apanding product portfolio that allows

our clients the abiliry to maximiu: their potential revenues.

Be it 800. 900. 976, recorded or live. we answer the calls,
process billing. provide 24-hour customer servia: and de­

railed daily call repom.

Our clients thrive on access to a variery of applicarions

and services that have been tested for marketabiliry, prof­

itabillry and technical qualiry. Our investment in the fu­

ture of this business goes beyond equipment and technolo­

gy. We believe that our staff is among the most

knowledgC<ible and capable in thc telephony arena.

NTS does all the work and we mean all thc work for

you' Wc analyzc your progt2ITlming needs. =rvc the

phone numbers, help develop your application, hook you

up WIth the best telephonc carrier (AT&T, MCI, Sprint,

ctc.) for your specific prog=n(s), bring you on-line and

main rain thc enme SYStcm.

If it's technology you're intcrcsted in. NTS givcs vou ex­

ccllcnt program divcrSltv with Tandem switchcs, ACDs,

PBXs,VRLJs, and uniquelY designed, adaptablc confercnc­

ing and ptoduct specific platforms. Wc offcr sophisticated

ANI and ISDN fraud prevention technolog~.. as well as the

largcst credit card and ANI databasc of both positive and

negative callers.

ACCEIS AND CALLER BILLING
Nerwork Telephone ServICes is unique in the indusrn'

hecauS(' we oAer C"ery access and caller billing option

available as well as our own propnetan' pia",. Amonr,

them arc new programs to strengthen tnformation

provider' marketing efforts and increase billable mlOutcs:

"800 Allured Payment Plan"... a traditional

\'1s.VM<1"te~rd bilhnr, 0pllon thaI provide Ihe prop..m

'p"nso, With ;I..<surcJ 1'<1,'m"m5. NT" anJ irs ma,k,,[m~

pJnnn h"nuer C.r~JH. Kecl" rep,,"~ih,ltrv for all h.Jnk

11lcr,hJnI JI..(ounr kt.::-.. trt·JH end rrOt•.~InJ: kt';\'. scn'h,.t·

htlrc.lU (o.-.C'. 'h'::(C~' JlhJ H Jn~r0rt to\t.\. 11\T n'llH\Hnr (O~"

J no.! (h.lf~(bJd ..,

NTS Intr.daci. till "181 c.m•• Clr"'... a n~, \JL
unique w;;y for callers to aa:ess audiotcxt programs from~
anywhere they choose without a credit carel.

"No 800 Cbll"I..ICt...... a calkr billing prognm
with assured payouts to participating IPs and accderatc:d

cash flow with Rea:ivable Financing service.

"Private 811111'... ,. Charges are billed on the callers'

monthly tdcphone bills. itemized on a page that details 900
calls and where a toU fra: 800 live customer service appears.

"011 Inte,natlo••1Cllllng .,1tl.I...... CaI1s that ,,_

originate domestically and terminate internationally are '""7l'
the perfect compliment to 800 or 900 applications and are

the answer to calls that f.U1 through the system due to cred-
it denial or ANI negative information, There are no

chargebacks ever!

THE BElT LIVE OPERATORI
)\''TS employs hundreds of live operators at our very own

monitoring facility. Every operators' station is furnished

with only S!ate-of-the-an equipment. Maximum hold

times as well as repeal call-ins are achi~ed by means ofa

continuous review process.

f4·HOUR LIVE TECHNICAl CUSTOMER IERVICE
The audlotcxl bUSiness n~er sleeps' Wc're answering the

calls 24 hours a da\' and we know that our clients nced in·

formation on theIr llne(s) and their bUSiness on an ongo­

ing basIS. Our customer sen'ice department has the an­

swers and will do e\'en'thtng possible 10 address \"our

concerns quickl)·. "RiClenrh- and courtrowh': 24 hours a

da\' evervda\'. \Xle'r" also available to consumers 24 hours a

day for Inquirics and credit sen'ices.

OUR COMMITMENT TO THE FUTURE AND YOU
A( 1'\TS w" oA'cr all rhe surport'·ou 'II need to help make

your aud,ott'Xt pro~ram a su(Ccss: be It entertainment, in­

format"," or oUSln"ss-w·oUSIOcs.'. One-stop shopping

wilh ..:omple(( ,en Ke from 'O'tallallon. advertiSing sup­

port and CustonuLllIon to stallin!=. mana!temenl and so­

pl"'lIclfed rl'fXlllln~ SI"'lcm~ \X'" look t;,m'Jrd to [he

chall,'n~e~ of th,' tutur,· kl\(l....m~ (hat wc'll he rhere. befm,·

Ihc (oolpetillon'

W" welcom~ lh" opportunity 10 work with \'ou on \'Our

cr....li,·e progn01s and loo"- thaI 1000t"ther we an mak"

Ih~01 profilable product>

Pu' the strenj:lh. cxpcneno.:t" and n-rs.1tiliry of l\'TS 10

work Ii" lOU' C~II us ,oJ.., 800·-2--(.s-~



CERTIFICATE OF SERVICE

I, Martha Marshalek, hereby certify that the

foregoing Comments of Southwestern Bell Telephone Company in

Docket 93-22, have been served this 10th day of October,

1994 to the Parties of Record.

Martha Marshalek

October 10, 1994
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